
 
 
 

Who We Are 

HRTM is a team of professionals specializing in the delivery of Human Capital Management software 

solutions. We pride ourselves on the dedication and skill of our staff who are committed to helping our 

clients succeed. As a smaller company we are easy to work with, nimble, flexible and driven to help our 

customers achieve their goals. With expertise in the Public Sector/Public Safety industries, we are 

focused on services and product extensions for Workforce TeleStaff, Workforce Central and UKG Pro 

WFM (formerly known as Dimensions).  

With years of industry experience, HRTM consultants combine business and UKG application knowledge 

to deliver sustainable Workforce Management solutions to our clients. Our consultants and 

management team have deep experience in the Public Sector and Healthcare markets including 

University, K-12, and city and state government. 

 

Our Team 

A TeleStaff team comprised certified TeleStaff  Solution Consultants with over 50 years of combined 

product experience. Most resources are active or former first responders who understand the 

operational requirements of Law Enforcement, Fire/Rescue/EMS and other municipal agencies. This 

industry experience instills confidence in our team from our clients and allows us to produce the best 

solutions to fully leverage the power of Workforce TeleStaff.  

A team of UKG WFC and UKG Pro WFM technical resources with an average of over 20 year’s experience 

leading new implementations, optimizations, upgrades and integrations for Public Sector, Healthcare 

and Manufacturing clients. 

 

Our Products 

Extra Duty Administration (EDA) - a software service for TeleStaff users. EDA streamlines the invoicing 

process for public safety agencies who commonly provide contracted extra duty services to its 

customers. EDA complements the power of  TeleStaff ensuring timely invoicing and collection 

monitoring for extra duty service providers. 

 
Data Exchange System- a third-party interface that is designed to transfer crucial employee data, 

including demographics and leave balances, from your HR system to TeleStaff with ease. 

 



 
 
TeleStaff Backup System- can be used as an interim tool to minimize manual functions and a solution to 

extract backup TeleStaff data on a pay period cycle.  
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